
Accessing the Internet from Home Using your iPad 

Please follow these instructions carefully. You will need to do this before clicking on any other app that 

utilizes the Internet such as Haiku. 

Accessing the Internet from home will require you to login using your network ID and password. This is 

the id and password that you use to logon the computers here at school.  This is not your email address; 

it’s the id that starts with a number, your last name and first initial. Your password is case sensitive. 

 

This login page will not automatically open up. You will 

only see this login from Safari or Chrome web browsers. 

If it doesn’t come up when you open the browser, close 

any and all tabs in the browser completely, then close all 

apps by double clicking on the button home button. This 

brings up the “open apps” tray at the bottom of the 

screen, Touch and hold down on one of the bottom apps 

until it starts to wiggle.  

 

See photo below. 

 

Click on the minus buttons to close all of the apps out completely.  

Once you do this, click on the home button to close the tray. Now open up 

Chrome or Safari browser and type in google.com or cnn.com in the url window. 

It should redirect you to the blue login page. Login as you would on a school 

computer. Once this login process is completed, you should then be able to run 

Haiku or any other app that accesses the Internet. If you have trouble with one 

browser (safari), try this with the other (Chrome). 

 

Note: To get access to Haiku using Chrome, type in chelsea.haikulearning.com into the url window. 

 

If you have followed these steps and are still unable to access the Internet, please visit the iHelp office in 

the media center. 

 

Still having a problem? Check out page 2. 



If you are seeing this screen/error… 

 

Do this… 

Go to Settings and choose the wifi that you are connecting to. 

Click on the blue arrow (or i icon) to the right of it. 

 

If you see Auto Join and Auto log-in, turn them off. 

 


